1tol Seems Impossible? Think Again!
Question and Answer Session

Q: Will the XP-preloaded 4G+ now available in Japan be sold in the US?

A: The XP home edition 4 GB will be released in the states. However, the release date has not
been set.

Q: What are the battery options for the Asus Eee PC?

A: Asus Li-lon Battery Packs
e 4 cell with 4400mAh (4.5 x 4 x 14cm) (Surf models)
e 4 cell with 5200mAh (4.5 x 4 x 14cm) (701 4G and 8G models)
e 6 cell with 7800mAh (5.5 x 4 x 14cm) (Extension battery)

Q: Are you able to incorporate the Eee PC into Active directory for network access? What
about processing of Windows Group Policies?

A: These Eee PC devices can be incorporated and added to a school’s domain by installing
Windows XP pro. Once the device is added to your domain all of the GP’s can be processed.
Q: Does connecting to a projector also allow for screen display?

A: Each model has a VGA port which allows for connections to projectors, screens etc. Each

device can also support resolutions up to 1600 x 1280. To read more about resolution support
visit this blog: http://forum.eeeuser.com/viewtopic.php?pid=6732#p6732

Q: Do all models use "solid state memory"?

A: All models come pre-built with solid state memory. 2 GB, 4 GB, 8 GB models currently
available

Q: Is the Wi-Fi G-rated? Any issues connecting to secure wireless? WEP or WPA?

A: Yes, full 802.11 b/g capabilities. All models can connect to a network on WEP, WPA, and
WPAZ2 or unsecured with some basic configurations.

Q: Can local apps be restricted? Email and games in particular.

A: The Linux version of the Eee PC does not allow for administrative abilities or restriction of
certain applications. To provide this type of administrative rights you can do the following:

1. Install Windows XP
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2. Turn the device into a true thin client and run the necessary and needed
games/applications/links off of your secure server. Contact ClassLink for more details
at www.classlink.com.

Q: Can we update the XP OS with the latest security patches? How about browser plug-
ins?

A: Yes. Once you install Windows XP all of the latest patches and updates may be added as
well as all needed browser plug-ins.

Q: I just bought an Eee PC, is there a place to see all the software that is available?

A: More than 40 applications are included, most of which are open-source and licensed under

GPLv2, with the exception of Adobe Reader and Skype. For the complete list, please refer to
http://wiki.eeeuser.com/eee _pc_701.

Q: Are there remote control capabilities on the Eee PCs?
A: There is no pre-installed remote control software on the Eee PCs.

However, utilizing ClassLink’s software this capability and other interactive features are available.
Contact ClassLink for more information at www.classlink.com.

Q: Do you have problem with streaming video/multimedia content through ClassLink
servers?

A: The issue with streaming video and multimedia applications through a thin client session was
problems of the past with terminal services. However, utilizing newer technology and terminal
services this is not the case.

You Be the Judge.....Here are 2 videos showing video and audio synchronization and multimedia
applications over terminal servers:

Application Load Time:
http://classlink.com/video/ApplicationLoadTime TerminalServers media/ApplicationLoadTimeon
TerminalServers.html

Audio and Video Synchronization:
http://classlink.com/video/AudioVideoSync/MultimediaApplicationsonTerminalServers.html

Q: Is ClassLink working with the 2 GB model?

A: Yes. ClassLink is currently working with all available Asus Eee PC models.
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Q: Has the Eee PC been tested with Novell?

A: ClassLink has tested these devices in many Microsoft environments which would lead us to
believe that there should be no issues on the Novell side.

Q: Am lunderstanding correctly -- that the Eee PC's can run completely as thin client
nodes in a purely wireless environment, i.e., no need for Ethernet connection for certain
application served programs for an entire class?

A: That is correct. ClassLink can customize and build a classroom lab pack that would include all
of the necessary hardware, software to allow for an entire class to connect to the application
server(s) in a thin client node utilizing the Eee PCs.

Q: Do the applications running from the server rely on an Internet connection?

A: If you are connecting to the server through a terminal services session while on your LAN than

no Internet capability is needed. However, if you are outside the school grounds then yes an
Internet connection will be needed to access the applications from the server.
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